PRO-RATE BILLING

1. What is pro-rate billing?

It is a method of billing where the consumption banding is pro-rated for each
tariff band based on a 31-day billing period and is only applicable to Domestic
(Code 10) where there is a three band tariff and Commercial (Code 11) where
there is two band tariff respectively.

2. When will the pro-rate method be implemented?

With effect from 1% December 2007.

3. Why is the pro-rate billing method required?

Since the privatization of the water distribution system by SYABAS, programs
such as pipe replacement, relocation of meter position and continuous
improvement of water quality were carried out by SYABAS to improve the level
of services. Prorate billing is another initiative by SYABAS to allow SYABAS to
provide the appropriate tariff of the respective consumption band based on a
31 day billing period.

In other words should there be circumstances when the monthly billing is
extended to beyond 31 days due to festivity or weather, the lower tariff band
of RM0.57/m* for the first 20m* and RM1.03/m* for the second 15m?® for
domestic category would be pro-rated to the relevant billing period to ensure
the consumers also enjoy the first two bands in this extended period. The Pro-
rate billing mechanism works for all period of billing.

4. Is there any flyers / advertorial by SYABAS on this?
The method of calculation is very simple and is stated on the bill. In this
context, we do not see the need for the flyers/advertorial. Consumers are
welcome to call our PUSPEL for further explanation or clarification.



FORMER BILLING METHOD

CODE: 10 (DOMESTIC)
(Billing Period : 26 days — 35 days)

SYARIEAT BEKALAN AIR SELANGOR SDN. BHD.

YABAS: {393257-T)
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Kod Tarif: 10 Jenis Bacaan:

Bil Semasa : RM 36.85
Sila Jelaskan Bil Semasa Sebelum 158-12-2007
Tunggakan :RM .20

Tunggakan Mesti Dijelaskan Dengan Segera
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Talian Bebas Tol: 1-800-88-5252

Talian Pusat Perkhidmatan Pelanggan {(PUSPEL} 1




CURRENT BILLING METHOD - PRO-RATE

CODE: 10 (DOMESTIC)
(Billing Period : 33 days)

"EB  SysrIKAT BEKALAN AIR SELANGOR SDN. BHD.
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Kod Tarif: 1 Jenis Bacaan:

Bil Semasa : RM 34.26
Sila Jelaskan Bil Semasa Sebelum 13-12-2007
Tunggakan : RM ©.00

Tunggakan Mesti Dijelaskan Dengan Segera
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Talian Pusat Perkhigmatan Pelanggan (PUSPEL}
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