-scoseszsz  @PUSPEL

OR CUSTOMER CALL CENTRE

SMS us at Total solutions for your

3 9 a E a water problems, whether you are a

f/pe: PLUSPEL <ibmce™ <your COMBaint/feedbadcs domestic or industrial customer.
At any time. Any day.
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GPUSPEL

CUSTOMER CALL CENTRE

CUSTOMER CALL CENTRE
Wwe're your one-stop destination in recenang. managing
and addressing all of your water needs or complaints.

We are a unitunder the Pusat Perkhidmatan Pelanggan
department of Syarikat Betcalan Air Selangor Sdn Bhd
(STABAS). We operate in collaboration with ather
drersions in the comparry with a view 1o makang [t
rruch easer and pleasant foe vl

Whatever the time of day is, don't hesitate to speak to
one of our many trared and well-equipped stafl, It 2o

sirrple as dialing [-800-88-5252.

OUR SERVICES
Wie weltome your complunts or quenes on |
I. ‘Water supply issuss,
2. Water quality itsuss
3. Billing issuses
4, Supply disruption and seelang assistante on

relisl water,

In fact, you may wish 1o address us regarding any water
ISSAES O 1.1,H1\,'_l|d|l'|l=. Whatever il s, were hene o serse
yvou better!

We provide you with the latest availible information on
water supply dstruptions that may affect you or your
businesses, through our Interactnve Voice-Mail System
(TS5,

Shoud our call apents be fully oocupied, you may leave 2
message or complaint on the IS We will call you night
!

OUR BENEFITS TO YOU
I Operational 24-hours.
i Aessble via 50 tol-free fines.
3. State-of-the-art Information and Communications
Technology (ICT)
4 We covver the senvite aress of Selarpor,
Kuala Lumpor and Putraiaya.



